
A Guide to Call Charges:
Residential & Business



Welcome to GIBFIBRE's Telephone Tariff Guide. This guide is designed to help you quickly

and easily view and understand our packages and pricing.

If you need more information or have any questions about our products and pricing, please

reach out to our Customer Support team using the contact methods listed under “Our

Contact Details” below.

The prices listed in this guide represent our standard charges. However, your order may be

subject to specific pricing or special promotions that were communicated to you during

the ordering process and confirmed in your order confirmation email.

Introduction

General Enquiries: +350 225 00000

Residential Email: home@gibfibre.com

Business Email: business@gibfibre.com

Website: gibfibre.com/contact/

Contact Details
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Contents
Local Charges: Page 2

International Charges: Page 3 & 4

tel:+35022500000


Standard Gibraltar Call Charges Cost per Minute

GIBFIBRE to GIBFIBRE FREE

GIBFIBRE to External Carriers*; Fixed Landlines £0.01

GIBFIBRE to External Carriers*; Mobile Numbers £0.08

Please find our tariff rates for local calls below. Kindly note that all rates are charged per minute and
rounded up to the nearest penny.

Usage Charges
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Gibraltar Call Charges 

*External local carriers include: UMEE & Gibtelecom



3

Calls to International numbers are charged based on location, please see rates for fixed and mobile
calls below. Kindly note that all rates are charged per minute and rounded up to the nearest penny. 

International Call Charges 

International Destination Cost per Minute

Band One
Australia, Austria, Belgium, Bulgaria, Canada, Croatia, Cyprus, Czech Republic,

Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Mexico, Netherlands, New
Zealand, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden,

Switzerland, United Kingdom, United States, Vatican City.

£0.20

Band Two
Andorra, Egypt, Israel, Morocco, Turkey.

£0.30

Band Three - Rest of the World
Afghanistan, Albania, American Samoa, Angola, Antigua and Barbuda, Argentina,

Armenia, Australian External Territories, Azerbaijan, Bahamas, Bahrain, Bangladesh,
Barbados, Belarus, Belize, Benin, Bermuda, Bhutan, Bolivia, Bosnia and Herzegovina,
Botswana, Brazil, Brunei, Burkina Faso, Burundi, Cambodia, Cameroon, Cape Verde,
Cayman Islands, Central African Republic, Colombia, Costa Rica, Djibouti, Dominica,

Dominican Republic, East Timor, Ecuador, El Salvador, Equatorial Guinea, Eritrea,
Eswatini, Ethiopia, Faroe Islands, Fiji, French Guiana, French Polynesia, Gambia,
Georgia, Ghana, Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guinea,

Guyana, Honduras, Hong Kong, India, Indonesia, Iran, Iraq, Jamaica, Japan, Jordan,
Kazakhstan, Kenya, Kuwait, Kyrgyzstan, Laos, Lebanon, Lesotho, Libya, Macao,

Malawi, Malaysia, Mali, Marshall Islands, Martinique, Mauritania, Mauritius, Mauritius
Islands, Micronesia, Moldova, Mongolia, Montenegro, Mozambique, Namibia, Nepal,

Netherlands Antilles, New Caledonia, Nicaragua, Niger, Nigeria, North Korea,
Northern Mariana Islands, Oman, Pakistan, Palau, Palestine, Paraguay, Philippines,

Puerto Rico, Qatar, Reunion, Russia, Rwanda, Saudi Arabia, Senegal, Serbia,
Seychelles, Sierra Leone, Singapore, Somalia, South Africa, South Korea, Sri Lanka,

Sudan, Suriname, Syria, Taiwan, Tajikistan, Tanzania, Thailand, Togo, Tokelau,
Trinidad and Tobago, Turkmenistan, Turks and Caicos Islands, Uganda, Ukraine,
United Arab Emirates, Uruguay, Uzbekistan, Venezuela, Vietnam, Virgin Islands,

Wallis and Futuna, Yemen, Zambia.

£0.70

Band Premium
Algeria, Antarctica, Argentina premium, Ascension, Chad, Chile, China, Comoros,

Cook Islands, Diego Garcia, Falkland Islands, Gabon, Haiti, Ivory Coast, Kiribati,
Liberia, Madagascar, Maldives, Monaco, Nauru, Niue, Panama, Papua New Guinea,
Peru, Saint Helena, Samoa, San Marino, São Tomé and Príncipe, Solomon Islands,

South Sudan, Tonga, Tunisia, Tuvalu, Vanuatu, Zimbabwe.

£5.00
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Please be advised that our voice tariff plans do not include calls to premium rate numbers. Calls to
premium rate numbers are billed separately and are not covered under any included minutes or
standard call rates.

Premium rate numbers typically include services such as:

Customer service hotlines

Directory inquiries

Competitions and voting lines

Entertainment and information services

Charity donation lines

Satellite phones

These calls will incur additional charges, which will be reflected in your monthly bill. The rates for
these calls can vary significantly based on the specific premium rate number dialed.

For detailed information on the charges for premium rate numbers, please consult our customer
service team.

Additonal Terms & Conditions; Regarding Premium Rate Numbers


